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Thinking of using Part Exchange?  
 

What you need to know 

 

The benefits of part exchange 
Selling your home to HBB Solutions in part exchange for your new property enables you to sell your home quickly 
without having the cost and hassle of having to find a buyer yourself. 

As HBB Solutions are cash buyers you won’t risk becoming entangled in stressful and time-consuming chains and 
you can purchase your new home in a time frame that suits you.  And as you aren’t selling on the open market you 
will save on estate agent’s fees, making your purchase even more affordable. 

HBB Solutions will purchase your property regardless of the price that you are paying for your new home. This is 
an advantage if you are trading down in value or if your property is close to the value of your new home (as many 
developer schemes will exclude you if your home is worth more than 70% of the price you’re paying for your new 
home).  

Introducing HBB Solutions  
HBB Solutions are a specialist part exchange company who buy hundreds of properties every year all over the 
country, paying market leading prices and delivering first class service. 
 

The service in a nutshell 
As soon as you have indicated that you would like to take advantage of the part exchange scheme, we will work 
with local estate agents to value your home based on a six-week sale value (which is the price you could expect to 
achieve if looking to sell quickly). Using this valuation, we will arrive at the price that we are willing to offer you for 
your home. 

There are no additional fees or costs involved, in fact you may save the estate agent’s commission on your sale. 
The only expenses you will have will be the ones that you would normally incur, for example; conveyancing 
charges on your sale and purchase, the cost of a survey (if you are having one on your new home), any charges 
associated with your mortgage and of course the stamp duty on your purchase. 

If you are interested in more detail, then request your free valuation today. 

 

 

 

 

 

 

 



 

Valuing your property 
If you are happy with our offer, based on the estate agents’ valuation, then we instruct a surveyor to 
provide us with a basic RICS valuation which will tell us about the condition of your property and 
whether it is readily mortgageable. 

Our offer and timescales 
We expect to be able to make you an offer within 24 hours of receiving the estate agent’s valuation. 
Our offer will be made subject to contract and survey. 

If you decide to decline our offer, then that will end our involvement and there will be no fees or 
charges for the work that we have done to get you to the offer stage. 

If you decide to accept our offer, then we will instruct our solicitors to contact your solicitors and 
commence the conveyancing process. 

We would like to start marketing your property as soon as you have accepted our offer. We will 
probably use the estate agent that we used to provide us with the valuation. 

We would typically expect to complete our purchase of your home within 28 days from the time that 
you accept our offer, but we are flexible. If this timescale conflicts with your purchase schedule, then 
we ae happy to discuss deferring our completion to accommodate your move. 
 

Frequently asked questions 
 

Q: How much are you likely to offer me for my property? 

A: We aim to offer up to 92% of the estate agent’s six-week sale value. 

Q: How long can I expect to wait for your offer? 

A: We expect to make you an offer within 24 hours of receiving the estate agent’s valuation. 

Q: How long will it take before you can buy my home? 

A: If there are no issues with the condition of the property and you have a clear title, we expect to 
be able to complete our purchase within 28 days of your acceptance of our offer. 

Q: Will you also buy my carpets and curtains? 

A: Our offer includes the contents that you’ve told the valuing estate agent you wish to include. 

Q: What happens if I decline your offer, are there any charges for us to pay? 

A: No, there are absolutely no charges for you to pay. 
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Q: What happens if you can’t find a buyer for my property after you have purchased it? 

A: That isn’t something you need to worry about as the property will no longer be your concern. 

Q: What price will you ask for my property after you have purchased it? 

A: We will ask slightly more for the property than our six-week valuation figure, exactly how much 
more depends upon each individual property, its value and the local market. 

Q: What happens if you sell it for more than you valued it at? 

A: We’re always happy to consider an upside to an arrangement if we sell a property for more 
than we expect. 

Q: What happens if I have already signed a minimum term sole agency contract with an 
estate agency? Will I have to pay their fees if I sell to you? 

A: This would depend upon the contract that you have signed with your estate agent. Typically, 
sole agency contracts only allow the estate agent to charge their fee if they have introduced 
the successful purchaser. However, if you are in any doubt about whether you might be 
required to pay your estate agent it is important that you discuss this matter with your estate 
agent and your legal advisers. 

Q: If I already have a sale agreed, albeit with an incomplete chain, will you purchase my 
property at the same price that I have agreed with my purchaser? 

A: Quite possibly, however we will still need to obtain our own valuation and survey and make 
our own assessment of value. If we do end up offering less that your current offer, we will 
explain exactly why.  Don’t forget that your current buyer may not be able to proceed at the 
current agreed price, if for example their buyer has to renegotiate with you in order to sell their 
home. 

Q: How do you make your money? 

A: We make our margin between the purchase price that we pay to you and the eventual sale 
price, out of which all the costs of our purchase and sale will be met. 

Q: What happens if there is a delay with my purchase and you wish to complete your 
purchase of my home? Can I stay in my home after you have completed your 
purchase? 

A: Our preference is to complete our purchase either on or shortly after the day that you move 
into your new home. However, we recognise that sometimes this may not be possible and if 
this circumstance does arise, we will discuss alternatives with you to find a way to 
accommodate the delay. 

Q: What happens if I change my mind about my new home? 

A: Providing that we have not already completed our purchase of your home you are free to 
leave the process at any time. 

 

 

 

 

 

 


